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Butte County In-Home Supportive Services (IHSS) 

Advisory Committee

February 11th, 2014
10:30 a.m. – 12:30 p.m.
2445 Carmichael Drive, Willow Room (Butte Community Employment Center-CEC)

Chico, California 

Minutes 

1. Call to Order-  Chairperson Mark Gordon
      The meeting was called to order by Mark Gordon at 10:33 a.m.

2. Establishment of a Quorum-  Laura Loriano, Vice Chairperson

     A quorum was established.

Members in attendance were: Committee Members: Mark Gordon, Laura Loriano,     Dorothy Churchill, Patricia Anthony, Domenic Console, Sarah May, Sarah Okumbe, Thomas Edgar; staff and support:  Eva Stafford, Jane Turney
Public attendance: Norm Schrum   A brief introduction to the committee was made by Norm Schrum, and committee members introduced themselves.
3. Minutes of November 12, 2013 :  Review and approval- Laura Loriano (Action):

      Motion to approve November 12 minutes – M/S/C:  Domenic Console/ Dorothy 

      Churchill/ Passed unanimously
4.  HelpCentral.org  2-1-1 Butte County telephone service- Laura Loriano  

· Laura distributed handouts that gave information on the newly launched 2-1-1   program.  The program is a health and human services resource center for Butte County residents, and has been in existence for about ten years, but has only recently been able to supply a telephone service.  Sarah May reported that the Bay Area service is up and running.  Laura Loriano tried the 2-1-1 number at this point in the meeting and received help from an operator.  Laura provided the committee with background of the development of this database beginning in 2000, and shared her involvement in the database project from that time.

5.  State and Local Update- Eva Stafford, Public Authority Supervisor

Eva reintroduced Norm Schrum, who supervises the quality assurance program for Butte County.

· Norm Schrum shared that the overall goal of Quality Assurance is to help people live in the least restrictive environment possible while providing for their needs.  A staff of two people reviews Butte county cases for quality, currently approx. 300 cases a year out of the 3,100 total IHSS caseload.  In these case reviews, the review includes a more careful look at forms and case documentation.  Cases are looked at for instances of under or over payment and fraud.  Staff analyzes data and information to see if there are any problems that are systemic, or if they are more individual in nature.  Education training for social workers takes place if a problem is discovered that is process related.  July 2013 saw the implementation of a new process for targeted review of cases.  Prior to 7/1/13, a topic was chosen such as Paramedical and these cases were reviewed for correctness.  We now review all cases that have gone to Fair Hearing.  Mr. Schrum also shared that there is a mandate for unannounced home visits.  Individual visits to homes are often able to reveal the specific characteristics of clients, and to assess that the required regulations to meet their needs are being followed.  A program integrity worker addresses a narrow issue when conducting an unannounced home visit.  Mr. Schrum elaborated on the many aspects of the Quality Assurance program that ultimately improve service to IHSS consumers.  

· Committee comments reflect that the Quality Assurance program, with the home visits, is ultimately helpful to consumers.  Butte County was not previously mandated to conduct unannounced visits, and the visits are not always well received.  Mr. Schrum shared his confidence in the person who conducts the visits (Becky Mathison).  Visits are conducted under a uniform protocol, and steps are always taken to be sensitive to each individual situation.  The uniform protocols are available online, and they were written by a diverse group of stakeholders.  Sarah May commented that home visits are a sensitive area, but that they do provide constructive information to improve quality of service.  Patricia Anthony commented that she recognizes that some gaps still do exist in program resources, and recognizes that these gaps would need to be addressed in the legislative arena in order for changes to occur.  Mark Gordon brought up the topic of “time for task”, and the understanding is that services for a recipient should be provided when the consumer has a need for them, and that services are not limited to “business hours”.

      6.  Public Authority (PA) Operations- Eva Stafford

Eva shared that the registry services aide, Michaela Raygoza, is greatly helping out with the task of catching up on the back log of updating the registry.  The toll free telephone number for Public Authority is 1-888-337-4477.  The local telephone number is (530) 538-5262.  Michaela Raygoza’s direct phone number is (530) 538-7676 and the telephone number of Kara Hall, Registry Specialist, is (530) 538-2182.  
7.  Advisory Committee Membership - Mark Gordon

Board of Supervisors has the appointment of Sue Handley to the committee on its consent agenda for their meeting today.

8.  California In-Home Supportive Services Consumer Alliance (CICA) - Mark Gordon

Mark Gordon received a call from John Stansbury at CICA, asking the       committee to reconsider becoming a member of CICA.  Sarah May was able to listen in to the phone conference on November 20th, and she reported that she did sense a bit more organization, and the possibility of CICA starting a quarterly newsletter.  Laura Loriano suggested waiting until the committee discusses the 2014/2105 budget, a topic that will be on the May agenda.  The committee feels guardedly positive about CICA’s embryonic new improvements.

9.  Reschedule Advisory Committee meeting November 11, 2014- Thomas Edgar 
Discussion about the possible new November dates was conducted.  The new date of November 18th, 2014 to replace the November 11th date was selected.  M/S/C Sarah May/ Domenic Console.  Passed unanimously.  
The facilitator will provide members with copies of the new schedule at next           meeting.

10. Public Comment

Facilitator reminded committee members that request for items to be added to          any agenda could be provided around 3 weeks prior to any meeting.

11.  Adjournment- Chairperson Mark Gordon
            Meeting was adjourned at 12:07 p.m.
            Next meeting:    Date:  May 13, 2014
                                      Time:  10:30 a.m. – 12:30 p.m.
                                      Location:   2445 Carmichael Drive, Willow Room, Chico, CA
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